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Where : Shops, malls, supermarkets, electronics stores

Wh\[ : Send receipts, invoices, warranty cards, coupons

Use-Case:

Customers scan a QR — get a temporary chat — receive
bill/warranty — chat auto-expires

No need for customer to share phone number
Good for tourists or privacy-sensitive shoppers
Perfect for POS printers, kiosks, self-checkout
Bills and warranties can be view-only, non-
forwardable, and auto-revoked after expiry



Healthcare

Where : Pharmacies, clinics, teleconsultations

Why : Patients require confidentiality

Use-Case:

Temporary chat for prescriptions, test reports, or doctor
OJdA

e Avoids sharing phone numbers

 HIPAA/GDPR-friendly

e Patient remains anonymous

e Medical documents are accessible only to the patient
and provider, with time-bound access



Secure Internal
Business
Communication

Where ;: Banks, defense, government, audit teams

Why : Highly confidential information must not be tied to
Pl

Use-Case:

Use-and-throw accounts for:

e Audit teams

e Forensic units

e Cyber incident response

» \Jendor contractors

e Temporary staff access

e Sensitive chats and files are accessible only to
assigned roles and time windows



Events &
Conferences

Where : Trade shows, ticketed events, corporate events

Why : Temporary identity for event-only communication

Use-Case:

Event organizers create a chat room for each participant

Access only during the event

Share schedules, venue maps, announcements
Auto-expire after the event ends

No attendee onboarding friction

Event content is accessible only to reqistered
participants and disabled after the event



Delivery &
Logistics

Where : Courier companies, food delivery apps,
warehouse communication

Why : Delivery agents don’t want to reveal their personal
number

Use-Case:

A temporary chat opens between customer and delivery
agent for that one delivery

Auto-deletes after delivery

Avoids spam

Protects agent’s and customer’s privacy

Chat access is limited to the active delivery and
revoked once delivery is complete



Customer
Support Without ©
Revealing Identity o
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Where : Courier companies, food delivery apps,
warehouse communication

Why : Delivery agents don’t want to reveal their personal
number

Use-Case:

A temporary chat opens between customer and delivery
agent for that one delivery

Auto-deletes after delivery

Avoids spam

Protects agent’s and customer’s privacy

Chat access is limited to the active delivery and
revoked once delivery is complete



Public Service
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Where : Government counters, railway stations,
hospitals

Why : People hesitate to give numbers to govt officers

Use-Case:

Anonymous chat ticket system for:

FIR follow-up

Passport queries

Railway helpdesk

Hospital gueue management

Case-related chats are accessible only to the citizen
and assigned officer



Micro-Teams &
Temporary
Projects

.

Where : Courier companies, food delivery apps,
warehouse communication

Why : Delivery agents don’t want to reveal their personal
number

Use-Case:

A temporary chat opens between customer and delivery
agent for that one delivery

Auto-deletes after delivery

Avoids spam

Protects agent’s and customer’s privacy

Chat access is limited to the active delivery and
revoked once delivery is complete



Call to Action

e Protect your digital assests with Privitty

App.
e Call today and try the free demo.
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